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Welcome, Homeowner!

Whether it's a leaky pipe, a full kitthen remodel, or brand-new landscaping -- FairTradeWorker connects you with
verified, local contractors who compete for your business. No more cold calls. No more mystery pricing. No more
worrying about getting ripped off.

Post your project for FREE and get real bids from verified contractors in your area.

How It Works

Post Your Project -- Free

Step 1

Describe what you need done. Include photos if you have them, set a rough budget range, and pick your
preferred start date. It takes about 5 minutes.

Receive Competitive Bids

Step 2

Verified contractors in your area review your project and submit bids. You'll see their profile, ratings, past work
photos, and a clear price -- all in one place.

Compare & Choose

Step 3

Take your time. Read reviews from other homeowners. Message contractors to ask questions. When you're
ready, select the best fit for your project and budget.

Work Begins -- Funds in Escrow

Step 4

Before work starts, your payment is held securely in escrow. Your contractor knows payment is guaranteed. You
know your money is protected.

Confirm & Release Payment

Step 5

When the job is done to your satisfaction, release the escrow payment. Then leave a review to help other

homeowners in your community.

fairtradeworker.com Page 2



G FairTradeWorker Homeowner Guide

Understanding Escrow Protection

Escrow is the feature that makes FairTradeWorker different from every other platform. Here's exactly how it protects

you:

You Fund Escrow Before Work Starts

When you hire a contractor, you deposit the agreed amount into our secure escrow account. The contractor sees funds

are ready -- motivating them to start on time.

Money Stays Safe Until You Approve

Your contractor cannot touch the funds until you confirm the work is done. You're always in control.

Dispute Resolution Built In

If something goes wrong, our team steps in to review the situation fairly. You're never left fighting alone.

Automatic Release on Approval

Approve the job and payment releases instantly. Simple, fast, transparent.
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Services We Cover

FairTradeWorker connects you with professionals across 20+ home service categories:

HVAC Electricians Plumbers
Painters Flooring Landscapers
Remodeling Concrete Fencing
Carpenters Siding Windows & Doors
Gutters Pest Control Handyman

Common Questions

Q: Is it really free to post a project?

Roofers

General Contractors
Drywall

Insulation

Garage Doors

A: Yes. Posting your project, receiving bids, and communicating with contractors is completely free.

Q: How are contractors vetted?

A: All contractors are verified before they can bid. We check licenses, insurance, and identity.

Q: What if I'm not happy with the work?

A: Don't release the escrow. Contact our support team and we'll help resolve the issue fairly.

Q: How many bids will I receive?

A: Typically 3-7 bids depending on your service area and project type.

Q: Can | hire a contractor I've worked with before?

A: Yes. You can invite specific contractors to bid on your project directly.

Start your first project today -- it's free! Visit fairtradeworker.com
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